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Since the maturity of information technology, e-commerce technology has been 
developed rapidly, and the most widely used in e-commerce is not only online 
banking. The online bank needs to use high-tech means to realize the electronic bank 
construction, use different electronic channels to complete the work, which can better 
operate the business. Through customer management information system can attract a 
large number of users, can bring huge profits to the bank. At the same time, bank 
customer management information system can provide a full range of services; 
achieve the query business, reconciliation, transfers, account opening and financial. 
Therefore, through the reasonable technical method to achieve the bank customer 
management information system design has a realistic significance. 
This dissertation researches the bank customer information management system, 
analysis and designs the bank customer management information system. System 
development platform is J2EE platform which widely used in web application, the 
database of system uses the powerful Oracle database. This system selects the 
advanced B/S architecture; use the database storage process to reduce the amount of 
data processing on Web server. This paper first analyzes the research status and value 
of online banking management system, and then analyzes the bank customer 
management information system business needs. At the same time, we analysis the 
feasibility of bank customer management information system, then, according to the 
actual situation of the system, divide the system development into three layers, four 
core modules, Finally, implement and teste the system. 
After long period of testing and the actual operation, the results show that the 
system can achieve the expected effect of the design, meets functional and 
performance requirements of bank customer management information system.  
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